Rules for Booki
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Hogfjallshotell

Bookings/cancellations of Apartments:

Bookings
Guest pays 25% of the amount when booking.
Guest has the opportunity to buy a cancellation security for 395 SEK

Cancellations

If the booking is made 60 days prior to arrival and the cancellation is done within 14 days of booking
then the whole sum will be paid back to the guest.

The guest can cancel verbally or in writing to Vemdalsskalets Hégfjallshotell

Cancellations of booking WITHOUT the Cancellation Security
If the booking is cancelled before 42 days or more from arrival date, Vemdalsskalets Hégfjallshotell
will take 25% of the booking fee.

If the booking is cancelled within 41 days of arrival date, Vemdalsskalets Hégfjallshotell will take
100% of the booking fee.
Cancelations of bookings WITH the cancelation Security

If the booking is cancelled before 42 days or more from arrival date, Vemdalsskalets Hégfjallshotell
will keep the 395 SEK as an administration fee.

If the booking is cancelled with 41 days of arrival date, the Guest will need to provide a valid reason
for cancellation. Vemdalsskalets Hogfjallshotell will keep the 395SEK as an administration fee.

If the guest does not supply a valid reason for cancellation within 41 days of the arrival date,
Vemdalsskalets Hégfjallshotell will keep 100% of the booking fee.

Bookings/cancellations of Hotelrooms:

Bookings:
Guest pays 25% of the amount when booking.

Cancellations
Guest can cancel verbally or in writing to Vemdalsskalets Hogfjallshotell

If the booking is cancelled before 7 days or more from the arrival, the Guest will get the full amount
returned.

If the booking is cancelled within 6 days of arrival, the Guest will get the full amount returned, except
for a 195 SEK deduction for administration fees.

If the booking is cancelled on the same day as arrival, the Guest will get no money returned to them.
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